Top Ten Ways Staff and Young People Can Reduce the 
Harms of Security Guards 


1. Fight for alternatives to onsite security guards. Less expensive ways to 
keep our community spaces, clinics, and youth programs safe include 
increasing the presence of youth workers, patient navigators, and greeters in 
high-traffic areas or shared spaces. Other examples include hosting safety 
labs, without the presence of security guards, for staff and young people to 
create and practice strategies to prevent, interrupt, and transform violence 
specific to the program or organization. 


2. Learn about the complaint and grievance process before something 
happens. Ask a staff member to show you the forms and ask questions 
about how the process works. Some questions to ask include: 

- Is there a different process for onsite security guards? 

- Does the organization have a Grievance Officer? 

- How does this process hold security guards accountable? 
- Who supervises and trains the security guards? 


3. File a complaint or grievance when onsite security harass, 
intimidate, threaten, or harm you. If you have a staff person that you 
trust, this person can also help you complete and file the complaint. If you 
want to file a complaint anonymously, find out how that process works to 
protect your confidentiality. 


4. Safety plan with your friends and chosen fam. Share what you have 
learned about the grievance and complaint process with your friends and 
family. Some security guards work for the Chicago Police Department and 
can arrest you. Make sure your friends know to call 1-800-LAW-REP-4 
immediately. 


5. Safety plan with a staff person. Ask them directly if you can request that 
they be present if you are ever detained and questioned onsite by a security 
guard or law enforcement. What are the ways that a staff person can support 
you? This may include asking them to call 1-800-LAW-REP-4 or consenting, in 
advance, to a friend or family member being notified in the event of your 
arrest. 


6. Demand staff presence when you are being detained or arrested 
onsite. Request that a staff person is present whenever a security guard is 
detaining you. File a complaint if you are ever detained in a room 
without the presence of additional staff. 


7. If you are forced to leave a building or program by staff or onsite 
security guards, follow up with a staff person that you trust. Do not 
return to the building. They may try to arrest you when you return. 


8. [STAFF] Ask for transparency around the number and type of arrests 
that occur within your building. 


9. [STAFF] File complaints when security guards harass, intimidate, 
undermine, or threaten you. If it is happening to you, it is most certainly 
happening to young people. 


10.[STAFF] Demand that security guards leave the spaces where staff 
and young people are working through conflict or community issues. 


